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Get your phone 
ready!
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Client Portal Threshold for 
Inactivity

Privacy & 
Security 
Training

HIC/PIT 
Reminder

Agenda



Customer Portal
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Customer Portal
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Community 
Roll Out!
COMING 

SOON!



Customer Portal
Clients Using the Portal = 166

Agencies engaged with the Portal = 8

Users engaged with the Portal = 20
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Memphis

Clients Using the Portal = 101

Agencies engaged with the Portal = 16

Users engaged with the Portal = 89
Tampa

Clients Using the Portal = 2702

Agencies engaged with the Portal = 40

Users engaged with the Portal = 223
Santa Clara



Privacy and Security 
and Inactive User 
Threshold
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User Request Processes
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Complete 
Required 
Training1

Agency 
Liaison 

requests 
an account 

from 
Bitfocus.

2
Bitfocus 

sends 
account 

info 
directly to 
the user.
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⇢ Inactive User Threshold: 30 days

⇢Agency Liaisons must request account 
reinstatement.

⇢Users must log in on the same day 
they submit the account 
reinstatement request.

⇢After 6 months of inactivity, users 
must redo the required training.
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Reinstated (Inactive/Deactivated) User Accounts



Housing Inventory 
Count (HIC)/Point in 
Time Count (PIT)
Reminder

10



HIC Reporting Data Quality
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• [GNRL-106] Program Roster

• Data Analysis: Overlapping 
Enrollments

• [EXIT-101] Potential Exits



PIT Reporting Data Quality
• [HUDX-225] HMIS Data 

Quality Report

• [HUDX-227] Annual 
Performance Report

• Data Analysis: LSA Data 
Quality Errors
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Questions?
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Upcoming 
Events

• Alameda County HMIS Q&A Session 

April 14th at 10 AM

• User and Liaison Meeting 

April 23rd at 10 AM and 11 AM

• General Refresher Training

April 28th @ 10a
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