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Game Time!
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Agenda

3

Customer Portal Announcement

Deleting Services and Service Notes

Auth0 (MFA)

Exit Destinations - Street Outreach

Reports – How to use reports in your day to day.



Customer 
Portal 
Announcement

4



Deleting Services and 
Service Notes
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Auth0
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Multi-Factor

Authentication (MFA)



Auth0 (MFA)
What is Auth0?
⇢ This upgrade is a critical step in providing a 

more unified, seamless, and highly secure 
foundation for protecting client data.

Why the change?
⇢ Moving to Auth0 allows us to deliver better 

support for modern security standards to 
protect Clarity data. 
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Auth0 (MFA)
What to expect?
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Changes at Login

1

Changes at Login Use your email 
instead of 
username.

2

Use your email 
instead of 
username.

3

Multiple 
authentication 

methods
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Auth0
Demo



Exit Destinations
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Exit Destination
⇢ Required field found on the program exit screen
⇢ Select the most closely matching where the client will be staying after exiting the project
⇢ Used to determine a client’s housing status after program exit

⇢ Used in reporting to show the rate of “positive” exits in the system, returns to homelessness, etc.

⇢ If staff receive corrected information about a client's exit destination, destination responses may be corrected in 
ONE
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Destination Responses 
Homeless situations

Institutional Settings

Temporary Housing

Permanent Housing

Question asked

Question not askedData error

Data error

Deceased



“No exit interview completed” and “Other”

⇢ No exit interview completed
⇢ Considered by HUD as "missing data” 

for data quality and reporting 
purposes.

⇢ Should be used as a last resort in 
cases where determining a client’s exit 
destination is truly not possible.

⇢ Other
⇢ Does not count as a positive program 

outcome.

⇢ Should be used only as a last resort if the 
client's destination truly cannot be even 
loosely described by any of the available 
options.

⇢ If the client is moving into a situation that 
doesn’t seem to fit neatly into destination 
categories, feel free to reach out at 
hmissupport@acgov.org to request 
guidance.
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Exit Destinations
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Last 12 Months
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Helpful Reports
• [HUDX-225] HMIS Data Quality 

• [HUDX-227] Annual Performance Report

https://help.bitfocus.com/hudx-225-hmis-data-quality-report
https://help.bitfocus.com/hudx-225-hmis-data-quality-report
https://help.bitfocus.com/hudx-225-hmis-data-quality-report
https://help.bitfocus.com/hudx-225-hmis-data-quality-report
https://help.bitfocus.com/hudx-227-annual-performance-report
https://help.bitfocus.com/hudx-227-annual-performance-report
https://help.bitfocus.com/hudx-227-annual-performance-report
https://help.bitfocus.com/hudx-227-annual-performance-report


Common Questions & 
Correlated Reports
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Who am I serving in my Program?

17

• [GNRL-106] Program Roster

• Gives a snapshot of clients enrolled in the program at any given time

• Provides high-level, overview data (entry/exit dates, move-in date, # of services, etc)

• [EXIT-101] Potential Exits 

• Catch any clients that have been on the program for a while without services or recent services

• [OUTS-106] Client Demographics 

• Review the demographics of program participants

• [GNRL-220] Program Details Report

• Provides a full print out of clients’ entire enrollment, status, and exit screens

• Can help find specific data or show that anything is missing

• Good for manipulation in Excel



What Services were provided?
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• [GNRL-104] Service Summary

• Displays number of clients served and the 
number of services provided, broken out by 
each service item. 

• A good snapshot if looking for just numbers

• [GNRL-103] Service Census

• Similar to the Service Summary, provides a 
daily breakdown of each service item provided

• More detailed

• [GNRL-400] Program Linked Service Review

• A review of services that are attached to client 
enrollments. 

• Especially useful for programs that provide 
rental assistance



What do we need to track for Coordinated Entry?

19

• [GNRL-405] Assessment Details Report

• Shows all data associated with client 
assessments 

• Useful for those involved with Coordinated 
Entry/Assessors

• Run in the Coordinated Entry System Agency 

• [RFRL-103] Referral Statistics – Inbound

• Tracking the referrals that are coming into 
your agency and responding to Coordinated 
Entry if the referral is being accepted



How do I check my agency’s data quality?
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• [DQXX-102] Program Data Review

• [DQXX-103] Monthly Staff Report

• [DQXX-110] Duplicate Clients

These reports are extremely useful and can help 

increase data quality by highlighting needed 

fixes!



Interpreting 
the Report
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What this information means…

22

[GNRL-106] Program 
Roster

• Gives a snapshot of 
clients enrolled in the 
program at any given 
time

• Provides high level, 
overview data 
(entry/exit dates, 
move-in date, # of 
services, etc.)



What this information means…
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Completed Report Functions

24

• The ability to click on a number (in Web Page output) or download more data (in Excel or CSV 

output) to see the clients or data behind the numbers

• Allows the ability to troubleshoot potential data quality issues if the numbers ‘don’t look right’



Completed Report Functions

25

• The ability to click on a number (in Web Page output) or download more data (in Excel or CSV 

output) to see the clients or data behind the numbers

• Allows the ability to troubleshoot potential data quality issues if the numbers ‘don’t look right’
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QUESTIONS?



New Data Quality Dashboard Guideline
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We will be sharing a new guideline for the Data Quality Dashboard with Agency 
Liaisons after this meeting.

Since some liaisons may not attend the Liaison Meeting, please let them know to 
expect this guideline and encourage them to review it once it is shared.

•



Upcoming Events

• Alameda County HMIS Q&A Session 

June  9th at 10 AM

• User and Liaison Meeting 

June 25th at 10 AM and 11 AM

• General Refresher Training

July 28th @ 10 AM
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Thank you!



Alameda County 
Liaisons Meeting

June 2026
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Game Time!

31



Agenda

32

Customer Portal Announcement

Deleting Services and Service Notes

Auth0 (MFA)

Exit Destinations - Street Outreach

Reports – How to use reports in your day to day.



Customer 
Portal 
Announcement
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Deleting Services and 
Service Notes

34



Auth0

35

Multi-Factor

Authentication (MFA)



Auth0 (MFA)
What is Auth0?
⇢ This upgrade is a critical step in providing a 

more unified, seamless, and highly secure 
foundation for protecting client data.

Why the change?
⇢ Moving to Auth0 allows us to deliver better 

support for modern security standards to 
protect Clarity data. 
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Auth0 (MFA)
What to expect?
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Changes at Login

1

Changes at Login Use your email 
instead of 
username.

2

Use your email 
instead of 
username.

3

Multiple 
authentication 

methods
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Auth0
Demo



Exit Destinations
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Exit Destination
⇢ Required field found on the program exit screen
⇢ Select the most closely matching where the client will be staying after exiting the project
⇢ Used to determine a client’s housing status after program exit

⇢ Used in reporting to show the rate of “positive” exits in the system, returns to homelessness, etc.

⇢ If staff receive corrected information about a client's exit destination, destination responses may be corrected in 
ONE
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Destination Responses 
Homeless situations

Institutional Settings

Temporary Housing

Permanent Housing

Question asked

Question not askedData error

Data error

Deceased



“No exit interview completed” and “Other”

⇢ No exit interview completed
⇢ Considered by HUD as "missing data” 

for data quality and reporting 
purposes.

⇢ Should be used as a last resort in 
cases where determining a client’s exit 
destination is truly not possible.

⇢ Other
⇢ Does not count as a positive program 

outcome.

⇢ Should be used only as a last resort if the 
client's destination truly cannot be even 
loosely described by any of the available 
options.

⇢ If the client is moving into a situation that 
doesn’t seem to fit neatly into destination 
categories, feel free to reach out at 
hmissupport@acgov.org to request 
guidance.
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Exit Destinations
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Last 12 Months
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Helpful Reports
• [HUDX-225] HMIS Data Quality 

• [HUDX-227] Annual Performance Report

https://help.bitfocus.com/hudx-225-hmis-data-quality-report
https://help.bitfocus.com/hudx-225-hmis-data-quality-report
https://help.bitfocus.com/hudx-225-hmis-data-quality-report
https://help.bitfocus.com/hudx-225-hmis-data-quality-report
https://help.bitfocus.com/hudx-227-annual-performance-report
https://help.bitfocus.com/hudx-227-annual-performance-report
https://help.bitfocus.com/hudx-227-annual-performance-report
https://help.bitfocus.com/hudx-227-annual-performance-report


Common Questions & 
Correlated Reports
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Who am I serving in my Program?

46

• [GNRL-106] Program Roster

• Gives a snapshot of clients enrolled in the program at any given time

• Provides high-level, overview data (entry/exit dates, move-in date, # of services, etc)

• [EXIT-101] Potential Exits 

• Catch any clients that have been on the program for a while without services or recent services

• [OUTS-106] Client Demographics 

• Review the demographics of program participants

• [GNRL-220] Program Details Report

• Provides a full print out of clients’ entire enrollment, status, and exit screens

• Can help find specific data or show that anything is missing

• Good for manipulation in Excel



What Services were provided?

47

• [GNRL-104] Service Summary

• Displays number of clients served and the 
number of services provided, broken out by 
each service item. 

• A good snapshot if looking for just numbers

• [GNRL-103] Service Census

• Similar to the Service Summary, provides a 
daily breakdown of each service item provided

• More detailed

• [GNRL-400] Program Linked Service Review

• A review of services that are attached to client 
enrollments. 

• Especially useful for programs that provide 
rental assistance



What do we need to track for Coordinated Entry?

48

• [GNRL-405] Assessment Details Report

• Shows all data associated with client 
assessments 

• Useful for those involved with Coordinated 
Entry/Assessors

• Run in the Coordinated Entry System Agency 

• [RFRL-103] Referral Statistics – Inbound

• Tracking the referrals that are coming into 
your agency and responding to Coordinated 
Entry if the referral is being accepted



How do I check my agency’s data quality?

49

• [DQXX-102] Program Data Review

• [DQXX-103] Monthly Staff Report

• [DQXX-110] Duplicate Clients

These reports are extremely useful and can help 

increase data quality by highlighting needed 

fixes!



Interpreting 
the Report

50



What this information means…

51

[GNRL-106] Program 
Roster

• Gives a snapshot of 
clients enrolled in the 
program at any given 
time

• Provides high level, 
overview data 
(entry/exit dates, 
move-in date, # of 
services, etc.)



What this information means…

52



Completed Report Functions

53

• The ability to click on a number (in Web Page output) or download more data (in Excel or CSV 

output) to see the clients or data behind the numbers

• Allows the ability to troubleshoot potential data quality issues if the numbers ‘don’t look right’



Completed Report Functions
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• The ability to click on a number (in Web Page output) or download more data (in Excel or CSV 

output) to see the clients or data behind the numbers

• Allows the ability to troubleshoot potential data quality issues if the numbers ‘don’t look right’
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QUESTIONS?



Data Quality Findings

56

Sayed’s presentation. 



New Data Quality Dashboard Guideline

57

We will share the new Data Quality Dashboard guideline with you after 
this meeting.
Please send any questions or feedback about the guideline to the HMIS 
team at:

hmissupport@acgov.org

mailto:hmissupport@acgov.org


Upcoming Events

• Alameda County HMIS Q&A Session 

July 14th at 10 AM

• User and Liaison Meeting 

July 23rd at 10 AM and 11 AM

• General Refresher Training

July 28th @ 10 AM

58
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Thank you!
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